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Manatee County Public Library System

Ask a Librarian Stats March 2017 - March 2018



March 2017 - March 2018

Questions Answered

. 1,267 Emails
° 105 SMS
° 1 Chat



Question Types

® Email @ SMS ¢ Chat

8%

92%
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Acquisition

How do patrons find us online?



Acquisition: Patron Entrance Points

1%
1%
5%

93%

@® mymanatee.org/home/government/departments/neighborhood-services/library/catalog-contact.html

@ mymanatee.org/home/government/departments/neighborhood-services/library/eref.html
mymanatee.org/home/government/departments/neighborhood-services/library.htmi

@ manatee.polarislibrary.com/search/default.aspx

@ go.galegroup.com/ps/start.do



Links to Ask a Librarian

mymanatee.org has 3 links to Ask a Librarian

Top Twenty Links to AaL

floridamemory.com
mdpls.org
fmuniv.edu
jaxpubliclibrary.org

polarislibrary.com

pbclibrary.org
heplc.org
myflorida.com
leegov.com
seminolecountyfl.gov
ifsight.net
overdrive.com
cnki6.com
library.link
arcgis.com
sjcpls.org
citruslibraries.org
keyslibraries.org
myosceolalibrary.org
161.243.0.70
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http://mymanatee.org

Bradenton
Bayshore Gardens
Sarasota
Palmetto

(not set)

North Sarasota
Myakka City
Winter Haven
Longboat Key
Tampa

North Port

St. Petersburg
Clearwater
Ellenton
Hudson

Largo

Orlando
Holmes Beach
Samoset
Siesta Key
South Bradenton
Whitfield
Gibsonton
Haines City
Mulberry
Orange City
Port Richey
Spring Hill
Tallahassee
Desoto Lakes
The Meadows
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Page Views

93% are from outside the library

7%

Service Provider

93% |
@® Manatee County Government @ Other



Patrons by Service Provider

time warner cable internet lic

frontier communications corporation
q manatee county government
(not set)

comcast ip services l.l.c.

mci communications services inc. d/b/a verizon business
hotwire communications

bright house networks lic

myakka technologies inc.

state college of florida manatee-sarasota
tds telecom

university of south florida

at&t internet services

at&t mobility lic

banglalion communications ltd

beam telecom pvt Itd

cjm consultancy services pvt It

comcast cable communications inc.

cox communications

cox communications inc.

dhcp customers nl

embarq corporation

emerson electric co.

florida department of management services
florida department of state

follett corporation

frontier communications of america inc.
harris trust & savings bank

hathway cable and datacom limited

hudson valley host

jpmorgan chase & co.

metrocast cablevision of new hampshire llc.
netway internet pvt Itd

north river fire district

pakistan telecommuication company limited
polk county

qwest broadband services inc.

resort lifestyle communities- stone river
sarasota county government

service provider corporation

sympatico hse

taipei taiwan

west corporation
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Demographics: Age
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Demographics: Gender

©® female



15% of patrons used phones and tablets

15%

85%

@ Desktop @ Mobile



Mobile & Desktop Patrons

4%
11%

85%

@ Desktop @ Tablet ¢ Phone



Apple iPad

Apple iPhone

Amazon KFGIWI Kindle Fire HD 8 2016
Microsoft Windows RT Tablet

Samsung SM-T350 Galaxy Tab A

Amazon KFASWI Fire HD 7 (4th Gen)
Amazon KFAUWI Fire 7 (2017)

Amazon KFDOWI Kindle Fire HD 8 (2017)
Amazon KFFOWI Fire

Amazon KFSOWI Kindle Fire HD 7 3rd Gen
Amazon KFTT Kindle Fire HD 7

Barnes and Noble BNTV600 Nook HD+ Tablet
Insignia NS-P10A6100

LG H830 G5

LG VS880 Vista

LYF LS-5002

Microsoft Windows RT Tablet Windows RT Tablet
Motorola Moto E(4)

Samsung GT-P5210 Galaxy Tab 3 10.1 3G
Samsung SGH-1497 Galaxy Tab 2 10.1
Samsung SM-G550T1 On5

Samsung SM-G930V Galaxy S7

Samsung SM-N920A Galaxy Note 5

Samsung SM-N920V Galaxy Note 5

Samsung SM-T337T Galaxy Tab 4 8.0

Xiaomi 2014818 Hongmi 2 4G / Redmi 2 Dual SIM
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Patrons by Mobile Device
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Apple

Samsung

Amazon

Microsoft

LG

Barnes and Noble

Insignia

LYF

Motorola

Xiaomi

Amazon KFTT Kindle Fire HD 7

Barnes and Noble BNTV600 Nook HD+ Tablet
Insignia NS-P10A6100

LG H830 G5

LG VS880 Vista

LYF LS-5002

Microsoft Windows RT Tablet Windows RT Tablet
Motorola Moto E(4)

Samsung GT-P5210 Galaxy Tab 3 10.1 3G
Samsung SGH-1497 Galaxy Tab 2 10.1
Samsung SM-G550T1 On5

Samsung SM-G930V Galaxy S7

Samsung SM-N920A Galaxy Note 5
Samsung SM-N920V Galaxy Note 5

Samsung SM-T337T Galaxy Tab 4 8.0

Xiaomi 2014818 Hongmi 2 4G / Redmi 2 Dual SIM
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